Bundled programmes

Having spent many years working with and for resellers, we know that you lot can be a demanding bunch! We
appreciate that whilst all of our programmes are unique, we also know that often it’s difficult to choose.

With that in mind we have created 4 bundles which can help with our 3 core area’s. They have been created
based on our experience of what has proven to work, however if you to tailor them or want a standalone

course then don’t worry, we can accommodate!

People

We know that your people are the most important
asset. We provide services to get people on-board
more quickly get to grips with the market and provide
development programs to give them more skKills.

We offer a comprehensive online portal and an area
where all attendees can access their course material,
videos; contact one of the team or get some handy
tips and guides when they have finished the training.

Our People bundle includes:

¢ Managed Induction

Customer Service Excellence

Effective communication

Call handling coaching

Dispute resolution & situation Management

Profitability

Revenue is vanity and profit is sanity so the saying
goes. Well we couldn’t agree more. Whether it’s a
commercial workshop aimed at increasing profitability
of your core calls and lines business or you’re looking

to implement a new product, we can help.

Qur Profitability bundle includes:

e Maximise Profit workshop

¢ Sell more with Influence and persuasion
Better cold calling techniques

¢ Referral blueprint seminar

Utilising Linked in to prospect better

Train to Win Bundle

Want a bit of everything? Don’t worry, our Train and
Win.tv bundle offers a bit of everything.

Profile

One of the most common challenges facing
companies is how do they raise the profile of

their business. At Train to Win.tv we offer training It will typically include:

ranging from Brand and Marketing Awareness and
development through to agent call coaching, and
email punctuality.

Our Profile bundle includes:

o Effective brand and marketing
Social Media for your Business
Effective communication
Agent call coaching

LinkedIn

www.traintowin.tv

o Effective Brand and marketing
¢ Influence and persuasion

e LinkedIn

e Customer Service Excellence
e Maximise Profit workshop

train towin



in towinﬂ

Don’t find
customers
for your
products,
find products
for your
customers.




