[image: image2.png]Representing the Communication Services Industry F@

Federation of
Communication
Services





Paul Chapman

Floor: 3 desk 90

Dept: Spectrum Policy Group

Riverside House

2A Southwark Bridge Road

London SE1 9HA

Paul.chapman@ofcom.org.uk
10 July 2008

Dear Paul

Notice of Ofcom’s proposals to make Wireless Telegraphy Regulations- Business Radio

Thank you for the opportunity of responding to the above consultation issued on 9 June 2008. This response has been prepared on behalf of the FCS Business Radio Group, the representative body for business radio suppliers within the UK. The majority of companies within this membership group are licensees or suppliers of products and services to business radio licensees. A list of FCS members within the Business Radio community may be found on the FCS website- www.fcs.org.uk.

As this is the final opportunity for licensees and their representatives to offer a public response to Ofcom, there being no opportunity for MPs to pray against the regulations in the House, we would like to make the following comments.
The Business Radio Group is generally in favour of a more liberalised approach to spectrum management and welcomes many of the proposed reforms. However we have a number of concerns on how Ofcom is implementing its general policy to the business radio sector and recommends greater sensitivity towards the needs of this community to ensure it can continue to supply essential services.
 An insight into the scope and requirements of Business Radio can be found in the FCS publication the Importance of Business Radio to the UK http://www.fcs.org.uk/MemberGroups/Business-Radio/BusinessRadionPolicyPapers.aspx
1 The spectrum market

Business radio has been a guinea pig for Ofcom’s spectrum market ideas for over a decade- and it is still unclear why spectrum trading should be focussed on this sector rather than broadcast or mobile telephony
2 Spectrum trading and the WT Register

Spectrum trading has been available since 2004 but trading has been negligible. In order to facilitate trading, using the land analogy, when a licensee wishes to trade his spectrum then, as with a property or land, he places it on the market via an estate agent. The Wireless Telegraphy Register could act in a similar way to an estate agency by listing licences that licensees wish to trade i.e. it is a proactive step by the licensee. We are not at all sure that Ofcom’s plan to place 50,000 licences on the Register is going to assist the exchange of licences between licensees- a proactive trader and his customer will not be able to find each other at all easily.
3 Security concerns

As you can see from the “Importance of Business Radio to the UK” paper referred to above, business radio underpins major strategic sectors of the UK economy. We have frequently alerted Ofcom to the concerns of our members about the extent of the detail that would be placed on the WT Register. As well as the undoubted commercial misgivings, there are real worries about security. Many licensees provide critical and mission critical services. Placing details of radio sites of critical industries in the public domain is could be a potential security risk at this time of heightened public awareness of terrorist and other attacks. We do recommend a detailed review of the public policy considerations and how the register will fall in line.
We would not recommend that all licences are listed only those where the licensee wants to trade.

We cannot see any mitigation in Ofcom’s proposals to take account of potential security hazards even a tick box to indicate that details are not in the public domain would be an initial step.
4 Licence fees

On behalf of our members who have Common Base Station sites in London and other conurbations we must state our concern about their licence fees. 4 years ago there was clear evidence that there was not congestion in the frequency bands previously considered “congested” and these operators were promised a fee review to take account of the discrepancy. CBS operators are disappointed to read that the cost of their licences have not been reduced to the level that they had been led to expect.

Our members have commented that they are finding the assessment of their new licence fees based on the information within the consultation to be a complicated process. We would like to offer our help in making this process more understandable.

5 Communications
FCS is working with the Business Radio section of Ofcom to help to disseminate information about the licence changes into the business radio community and offers a platform for Ofcom staff to meet licensees and suppliers around the UK, at FCS regional meetings and at the annual event Business Radio 08 in November.
Yours sincerely
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Jacqui Brookes OBE

CEO
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