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AirRadio’s history

1974 Ground Radio department of British Airways, when it was
formed from BEA and BOAC

1990 Speedwing Mobile Communications, a division of BA

2003 assets and staff transferred as an entity to AirRadio, a
member of Team Telecom Group, a division of Spice Plc
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AirRadio’s services to the air transport industry
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A

UK Service Locations

UK Trunk Services:

o Digital Trunk Radio Location |_Alrport Code
Birmingham [ BRX
London Haathrow | LHR
] Trunk Radio Location | Alrport Code
G, zoom out “Aberdean | AEZ '
Balfast City | BHL
Balfast Intermaticnsl | BFS
Cardiff CWL
I;m:!::h Edinburgh EDI
Glasgow | GLA
I5l& af Man |
Jarsay (Channal slamds) JER
- Leeds Bradiord | LBA
Liverpaol | LPL
| PMR L ecations Landan City JLEY
3 London Gatwek LW
London Heathraw | LHR
Luton | LTH
Manchestar | &N
Southampton 1 50U
Stansted STN
PMR Radio Location | Airport Code
Biggin Hill | BOH
Bristol ERS
Ciublin | DUE
Mattingham East Midlands EMA

» Service presence at 23 Airports UK wide

» Representing 96% of all UK traffic Q o .
» 63% accounted for by BAA sites AI(RaLdIO
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TETRA trial at Southampton airport

2006
® 1200 employees in 30 different companies of whom 200 are BAA
employees
e 2m pax p.a.
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User survey aviance

* A number of call scenarios with individual and group calls
e Mainly spread over Aviance users

» Additional feedback gained through other (ad-hoc) users
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Conclusions from the Trial

 Clear advantage seen for trunk systems rather than
conventional channel systems ‘on-site’

* NO big drive evident for ‘digital’ but a clear adoption of the
features & benefits

e Health & Safety concerns (tetra Industry Group Website www.tetrahealth.info )

* Interest shown in higher level functionality but voice is still the
‘killer app’

» Users appeared to have a higher level of expectation from
‘digital’ technology but didn’'t expect to pay more for it

¢) AirRadio
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The role of communications at airports

“Change remains critical. Greater efficiency and the
freedom to do business on a level playing field
remains essential” Giovanni Bisignani IATA

Simplifying the Business (keep the value and eliminate
the cost by re-engineering processes and clamping
down on complexity to enhance customer service,
ease travel and reduce costs. IATA initiative

A more efficient use of Europe’s airspace will without
doubt demand more from airports in terms of capacity
as they are required to accommodate a greater
number of aircraft and frequency of flights. With the
enlargement of the European Union, the problem of
airport capacity is likely to become more acute in the
new Member States, where air traffic is expected to
increase substantially. ACI report
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A

Spectrum - the Raw Material

« UHF 25kHz channel allocations needed ‘on-site’ across the UK but not nationally
» Unsuccessful at auction for ex-Dolphin *harmonized’ frequencies

* In practice, no ‘post auction’ band management function available due to ‘conflict
of interests’

» Ofcom to the rescue with a limited number of ‘on-site’ channels around the UK
but at 7.5MHz non standard duplex spacing

* Requirement to work with Mnfrs to source terminal equipment for a relatively

small niche L‘ AirRadio
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Next steps

e Launch Tetra service - BHX summer ‘06
e system installation & BA user migration
» BA data trials with access to airport content feeds
 Enhanced Network Service Offering

 Launch Tetra service — LHR autumn '08
 [nitial Installation & Coverage trials
e Airport system integration
» Digital showcase
* System expansion and initial users T2b

» Spectrum for Tetra at a further 4 UK Airports

Y AirRadi
A member of the Team Telecom Group
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Cost

Hardware

Network Avaiability
» Coverage
» Capacity

* Resilience

A

Not to scale!
] Operational
Efficiency
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Airtime/Eqpt ~ 1 |
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Where next?




Meeting User Needs
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Questions?



