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• Overview and summary of progress to 
date
•Details on how the scheme will be 
delivered
•Stakeholder perspectives

– London Buses
– Progressive Consumer Electronics
– JB Installations

•Proposal from MIRA

FITAS Update Session



•UK codes of practice previously owned by 
the Radio Communications Agency (incl. 
MPT1362) were passed to FCS in 2005 

•since 2003 FCS has administered the Silver 
Award Scheme – an accreditation for 
installers of comms equipment into vehicles.

•SAS based on self declaration to work to the 
principles of the MPT1362 code of practice.

Brief History



Brief History

•By 2007, feedback from installers that 
the Silver Award Scheme was no longer 
fit for purpose 
•SAS not providing value to either 
installers or their customers.
•FCS Installer Committee undertook to 
create a new accreditation
•Provide a recognised ‘badge’ of quality 
of service and workmanship.



…In with the new



• Industry wide scheme
•Broad scope

– cellular
– business radio

– telematics

•Recognised by customers and other 
key representative organisations
•Associated benefits for members

Key Objectives



What was envisaged?

• Scheme based on the principles of the code of practice 
(1362)

• Scheme managed by FCS
• Accreditation vested in the individual installer
• For larger companies, management systems are also 

assessed
• Testing & auditing carried out on annual basis
• All testing & auditing carried out by approved third 

parties (i.e. no self assessment)
• All accreditation subject to review following complaints



What was envisaged?
•Scheme based upon the principles of FCS1362

FITAS has been based upon 
the code of practice with 
accreditation only being 
awarded once a purpose 
designed training module and 
examination have been 
successfully passed.



What was envisaged?
•Scheme managed by FCS

FITAS is managed by FCS via 
the Installers Committee.

By using partners with specialist 
skills to provide the training and 
auditing elements of the 
scheme we can ensure the  
standard of the accreditation is 
maintained.



What was envisaged?
•Accreditation vested in the individual installer

FITAS is an accreditation of an 
individuals knowledge and 
practical ability. 

It is the individual who trains, 
who is tested and audited and 
therefore who holds the 
accreditation.



What was envisaged?
•Testing & Auditing carried out annually

There is testing of every FITAS 
member in every year of their 
membership.

•Training Course Examinations
•Live Audit
•On-line Testing



What was envisaged?
•All testing carried out by approved third parties

(no self assessment)

FCS has developed an audit 
specification and is shortly to 
issue an invitation to tender to 
interested parties. Aims to have 
a nationwide network of 
auditors.  Audits will be carried 
out to FITAS specifications.



What was envisaged?
•Accreditation subject to review following complaint

FITAS accreditation is subject 
to the terms & conditions and 
code of practice set out in the 
members handbook.

The terms specify a complaints 
procedure which can, ultimately, 
result in withdrawal of 
accreditation.



What was envisaged?
•Management systems assessed for larger 

companies

We have not as yet progressed 
this aspect of the scheme

We would welcome your 
feedback as to whether this is 
still seen as being of benefit. 


