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Niall Tanner – Head of Business Analysis

BT's 21CN programme is subject to consultation and further 
development.  Dates and other details in this document should be
treated as indicative only, and subject to change.
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Agenda

• Product Definitions

• WLR

• WBCC

• WVC

• Product Migration

• Questions
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Voice Products - Definitions

• Openreach’s Wholesale Line Rental (WLR) enables CPs to offer their 
own-branded telephony services over the Openreach network. WLR will 
be migrated to 21CN from April 2010

• Wholesale Broadband Connect Converged (WBCC) offers CPs a 
packaged end-to-end converged voice and broadband service. It provides 
flexibility for CPs to differentiate in broadband / voice features, overlay and 
integrate next generation SIP based applications, and call packages.

• Wholesale Voice Connect is the voice only variant of WBCC that will offer 
CPs an alternative to WLR plus Wholesale Calls / Carrier Pre Select 
(CPS) allowing for the voice service to be defined and delivered by their 
owned or managed network while the Broadband is supplied 
independently.
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ANY QUESTIONS?


