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What are we trying to 
achieve?

• Define minimum requirements for voice 
quality broadband

• Assess products and providers against the 
defined criteria

• Publish a list of products which meet the 
FCS criteria



What should the standards 
be based upon?

• Affordability
• Availability
• Achievability



Technical Characteristics

• Speed
• Latency
• Contention
• Resilience

Non Technical Issues are also 
important:

• Service



Voice Quality Broadband
Panel Session

Darren Farnden Entanet

Adrian Sunderland Griffin Internet

Carl Churchill Murphx

Lance Spencer Tiscali


