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21CN — What is It

BT Upgrade Network to a full IP infrastructure

21CN - driving a radical simplification

21CN - BT's enabling infrastructure for growth

21CN - a world class customer experience

21CN - greater control, choice and flexibility

21CN - today's most complete, exciting and ambitious business transformation
21CN - implementation and industry consultation is underway

21CN - it applies to our international business too

source http://www.btplc.com/21cn/whatis21cn/index.htm

Accrued annual savings for BT of £1 Billion !
Introduction of new IP Flexible Voice Products !
« VLA —Voice Line Access
« WVC — Wholesale Voice Connect

part of DRD Communications Ltd
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Old World

Large Teleco’s pulling all the strings — still the case in GSM Mobile.

“Wall Garden” product set

Connectivity and Basic Applications delivered by single supplier — Dial
Tone, 1571 etc.

Expensive and Inflexible
Different “Pipes” for different service — Voice — Data - Video

Often reliant on a single ISDN connection — flexible DR expensive.

part of DRD Communications Ltd
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The IP World

« Connectivity and Application often from different suppliers
* Open networks - driven by innovation and not only privilege
o Connectivity important but Applications are what drives the sale !
 |P Goes anywhere — DR much easier and cheaper to implement
e Applications include

« TaaS — Telecoms as a Service

e« SaaS - Software as a Service

e AaaS — Administration as a Service

part of DRD Communications Ltd
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Connectivity
« ADSL

« ADSL 2+
e LLU

e  WiMax

e Lease Line

« Digital Britain

Hosted Services

8MB Down, 860K Up
24MB Down, 1.3MB Up
24MB Down, 1.3MB Up
10MB Synchronous
xXXMB Synchronous

Fibre to the cabinet

IP Voice — Real Time Yes, but only 40K needed per call
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Applications

TaaS (Telecom as a Service)
e SIP Trunking
 Hosted PABX
 Numbers — Geo and Non Geo and International
« Call Recording
 Mobile GSM Integration
SaaS (Software as a Service)
e MS Exchange E Mall
« CRM - Salesforce.com
e MS Word
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IP Connectivity Options
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IP Connectivity- International Connectivity
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Internet

USA Office — Hosied PABX & Local SIP Trunking
1. Retain Local USA Mumbers

2. 911 breakout

3. USA Call are Socal” calls

4. Desk to Desk Dialling efc
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AaaS — Administration as a Service

- Intemet Explorer provided by Dell
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21CN

21CN
21CN
21CN
21CN

What of 21CN is available TODAY from the new SP’s

- driving a radical simplification
21CN -

BT's enabling infrastructure for growth

- a world class customer experience

- greater control, choice and flexibility
- today's most complete, exciting and ambitious business transformation
- implementation and industry consultation is underway
21CN -

it applies to our international business too

Yes
Yes

Yes

Yes
No

Yes

Yes

Powerful and flexible Applications “Business Benefits” for Clients

New and Exciting Revenue Streams today for Resellers
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Thank You

Contact Details

Dave Dadds
Managing Director
d.dadds@vanillaip.co.uk
One Number 020-8288-1231
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