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Radio and wireless session F@

Federation of
Communication
Services

Programme for this session

14.00 Introductions John Loveday , Signature Industries

14.05 Strategic Review of Business Radio- FCS research
Jacqui Brookes

14.45 Ofcom licensing, policy & strategy Nicholas Woollard

15.30 FITAS and Business Radio Training Initiative Michael Eagle
15.45 Environment — rules for industry Jacqui Brookes
15.55 Open forum

16.15 Close
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The meeting place for the UK business F@

Radio community Federation of

Communication
Services
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Business Radio Future Strategy FCS)

Federation of
Communication
Services

The Strategic Future of
BUSINESS RADIO

A contribution from the FCS
Based on a study by Tim Cull
April- May 2010
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The Value of Business Radio

Federation of
Communication
Services
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FCS)

Federation of
Communication
Services

The value of business radio to the UK is immense in terms of
efficiency gains and public interest.

The FCS urges that further research into the value of business
radio is not necessary.
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A Strategic Review is Needed FCS)

Federation of
Communication

Services
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FCS)

Federation of
Communication
Services

The FCS conducted a research programme amongst its
membership and some other organisations to identify the views in
the industry on a wide range of points.

Points relating to critical national infrastructure and the emergency
services are included.

FCS RESEARCH RESULTS
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Research Key Conclusions @
1. The value to the UK of the use of

professional radio is very large. Federation of

2. Professional radio is not easily Communication
substituted by other schemes

3. New technologies have been
iIntroduced to combat the spectrum

congestion problems and to meet '
enhanced user demands * Research BaSIS_
4. There is a strong expectation of future — FCS Membership

growth if key issues can be resolved

5. A Strategic Review based on the wider * 111 companies

public interest in 2010 is strongly * ~50% of
supported licences

6. Flexible regulation will be needed for the :
future to ensure the UK is well o Key Conclusions
positioned to enjoy the benefits of the S
nexv efficiencies and improved safety — Industry Priorities
schemes.

7. Regulation and spectrum management * PFOPOSBJS for the
through market mechanisms is not Review

conS|dered appllcable to professmnal

— Matter of Public
Interest
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Industry Priorities FCS

Federation of
Communication
Services

Changes to Standards? Responses
Commented on PMR446 and digital PMR446

Very short duration licences may alleviate congestion?
Separate Body for Professional Radio?

Mixing TDMA & FDMA in Same Band may Cause Inefficiency?
Pruduct Churn Remain Slow?
Making Licences more Flexible

Lack of Spectrum will Limit Development
Wideband/Broadband
Topics Related to Digital PMR Growth

0 20 40 60 80 100 120

73aly20610 FCS around the UK - Perth Business Radio Sessién
10



Themes In Responses FCS

Federation of
Communication

Services
Interference concerns for the future
BRis an operational necessity not a revenue generator
BRis not obviously substitutable
Lack of high tier solutions
Migration to digital / data service
Spectrum manager approach
Confidence in market mechanisms for assignment '
Concern over availability of spectrum (inc C&C policy)
0 2 4 6 8 10 12 14 16 18
! I %# #
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Impediments to Growth

Consolidation / market issues

Right equipment / applications issues

Spectrum availability
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Flexible Licences
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Future Regime

Continue with Market Mechanisms '

Change Ofcom approach -

Consider Separate Authority
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Other Key Outcomes

* Low-tier markets to continue
— Growth in digital sales

e Industry expects churn to remain moderate
— Analogue declines over the period

 Technology will develop a lot further
— Economies of scale

« Applications industry will gain strength

e Business radio will remain very difficult to substitute by other
schemes

 Interference remains a concern

« Use monitoring to help identify under-utilised spectrum
« Skills in Private Business Systems Group needed

e AIP is unlikely to change user behaviour
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Next steps

*Report published on FCS website
*Your endorsement welcomed
*Request for review to Telecoms Minister

* FCS meeting with H Nwana, Ofcom Head of
Spectrum Policy
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Ofcom Business Radio

Welcome to
Nicholas Woollard
Business Radio, Ofcom
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Business Radio Training

Need for training to provide a pipeline of skilled
personnel has been long recognised

FCS BR Training Subgroup set up to address need
Chaired by Paul Smye-Rumsby

Develop industry recognised qualification & seek
accreditation later

Technician grade initially & add higher grades
Training to be based on agreed set of core competences

Target employees with some technical background and
min 2-3 years work experience

Work with existing training providers to provide flexible
route to learning
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FITAS Update

Launched in January 2009

Now approaching 50 members

Target membership 90 by end of 2010

37 Patrons

Seeking to widen support from all stakeholders
Review of FCS1362 in 2010- chairman Tim Cull
Introduce new member benefits

New specialist training modules for 2010

- Petroleum regulations
- Blue Light
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EU Directives:
WEEE and ROHS are being recast
Batteries in force

EU and UK programmes on sustainability and carbon reduction
New regulatory focus on recyclers and reuse- MTF representation

Home Office recyclers code to prevent stolen phone income
BSI reuse of EEE specification
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Radio and wireless session

Open forum

Thank you for attending the meeting

All the presentations will be placed on the
website www.fcs.org.uk

7 July 2010 FCS around the UK - Perth Business Radio Session
21



