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Representing the Communications Services Industry

FCS has appointed Adrian Grilli,
Managing Director of the JRC, as 
its new Chairman. On his
appointment Adrian Grilli pictured
left said, “FCS is growing on a broad
front across the communications
services industry. We have distinct
sectors in spectrum and business radio
on one hand and mobile, fixed and IP

telephony on the other. To boost our representation in my role as
Chairman I shall champion the spectrum services sector and I am
pleased to announce that Justin Orde pictured right, Joint
Managing Director of Spitfire Network Services, has been appointed
as Deputy Chairman to specifically champion the needs of the
mobile, fixed and IP telephony members.

“I would like to pay special thanks to Ted Beddoes who has
stepped down after two years in office for his leadership and
support for the whole FCS membership.  I trust I will be able to build
on the initiatives Ted established and develop them further for the
benefit of the growing FCS membership.

“The FCS Industry Forum is already established to bring together

The annual event for the installers of comms equipment in
vehicles held earlier this month highlighted a fast moving and
changing world.

Chris Chance of Nemesis, who chaired Comms Installer 07,
said, “New services are being introduced for the control of traffic,
for asset management and location based services. All of these
services require radio communication between vehicles and base
stations across a variety of technologies. There are new
opportunities for aftermarket fit by skilled installers as well as
reseller options in the new telematics sector.

“The installer sector is very diverse and this has been illustrated by
the rapid fire debate across the auditorium during the panel

Adrian Grilli – new FCS Chairman

Comms Installer 07 the world is changing

the chairs of the member groups who each represent their sectors
vigorously and in our new roles Justin and I will add weight to their
arguments.”

Jacqui Brookes in welcoming the
new appointments said, “FCS is
privileged to have support from Adrian
and Justin who have each served on the
FCS Board for three years. Adrian brings
a wide experience from UK
Government, regulation and industry
and has links with EU and US
telecommunications markets bringing
an international perspective to the regulation of our industry.
Adrian is a member of the Business Radio Group Council and
chaired the Business Radio 06 event.

“Justin with his experience of the mobile, fixed and IP sectors has
ensured that service providers are represented in BT’s 21CN
Steering Group, on Network Interoperability Consultative
Committee and in the development of new service provider
products. Justin is a founder member of FSPA and served as its co-
chairman for several years.”
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In March 2007 Ted Beddoes, the outgoing FCS chairman,
announced the formation of a new strategic Industry Forum to
draw together the leaders of the individual industry groups with
FCS board members to provide a united front to regulators and
government.

High on the FCS priority list of major issues is radio spectrum
policy and certainty of access to spectrum for critical national
organisations and service providers. The market is demanding
small spectrum packages suitable for business radio
requirements as well as large packages for public telephony
when spectrum is auctioned.

The telephony market has grown by leaps and bounds
encouraging entrepreneurial new entrants to the provision of
line access, broadband and IP telephony. FCS leads
representation for the growing businesses in this sector and is
looking to a timely and fit for purpose delivery of a robust WLR3
product, covering analogue and digital lines, and successor
products from Openreach.

Numbers and effective number management are crucial to the
expansion of telephony. The Forum calls for old restrictions
impeding number porting to be swept away and numbers
accessed from a central database. In the mean time the industry
needs to be alert to the imminent changes in the telephone

In the fast moving world of the UK communications services
sector FCS is keeping pace and evolving.  We are very pleased
to welcome Adrian Grilli to the helm as our new Chairman with
Justin Orde as Deputy chairman.  In the past few months we
have updated the FCS logo, refreshed the Bulletin and are in the
process of redesigning the FCS website to improve its
functionality for members, FCS Groups and the public.

We listen carefully to what our members tell us in surveys or at
meetings and as a result two new FCS business services are
being launched.  The FCS Credit and Debt Management
support service is being introduced to promote good practice,
enabling companies to improve their business management and
efficiency.  With an increasing number of requests for legal
support we are pleased to introduce a new Legal Helpline for
members in association with Eversheds.

On the regulatory front, as this edition of the Bulletin shows,
future access to radio spectrum to support the crucial national
services is becoming a serious issue.  The spectrum regulator,
Ofcom, aims to deliver spectrum to the market so that efficient
economic use is made.  However, public policy is directed from

number ranges announced by Ofcom last year and the impact
on number providers and their customers.

Finally the Industry Forum is mindful of the environmental
implications of the communications services sector and the
growing obligations associated with product design,
refurbishment and handling end of life product.

Members of the FCS Industry Forum are:

Adrian Grilli FCS Chairman

Jacqui Brookes FCS CEO

Vic Clements chair Mobile Takeback Forum

Dave Dadds chair VoIP Group

Michael Eagle FCS Trade Association Manager

Stewart Gent co-chair Installers Group

Will Goodall co-chair Numbering Group

Kieron James co-chair Numbering Group

Itret Latif chair ACSP

Ashley Mirfin FCS Board Member

Justin Orde FCS Deputy Chairman

Roy Pierce chair Business Radio Group

Ash Potter co-chair FSPA

Jim Short FCS Board Member

Olly Wheaton chair Mobile 200

New strategic Industry Forum
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Government and we wait with interest to find out where the
responsibility for spectrum policy will lie in the new Brown
Administration.

For our fixed line members there is a conundrum associated
with WLR3, the new equivalence product to be delivered by
Openreach on the same basis as BT’s own retail arm and
competing companies.  WLR3 was a great inspiration arising
from the BT and Ofcom Undertakings two years ago.  But as 
the deadline looms the product is unlikely to be on target,
leaving a question mark within the fixed line community as to
the way forward.

Editorial

Jacqui Brookes
CEO
jbrookes@fcs.org.uk



Comms installers 07 continued from page 1

question time, where major issues have been identified for the
sector to address. The Installers Group Committee will review the
proposals from the audience for an update of MPT 1362, a
review of the Silver Award Scheme and raising the profile of
professional installers. The event itself will also evolve to take
account of members’ requirements for 2008.”

The first speaker was Neal Skelton of ITS UK who provided
a glimpse of future Intelligent Transport Systems, which are
a combination of information technology and tele-
communications. ITS’s are applicable to road, rail, air and
sea transport with the aim of improving travel security and
journey safety. Central to ITS’s are improvements in
efficiency using electronic systems. These can improve
traffic control and enforcement of traffic regulations or
effective management of vehicle fleets or on-line
information for bus and train passengers. Traffic
management can reduce vehicle emissions and improve 
the carbon footprint and therefore has a high political
profile. With 500 billion vehicle kilometres in the UK per
annum efficient management is essential to stop the UK
grinding to a halt.

On the horizon is a new EU requirement for e-call an
automated emergency calling system from a vehicle that has
been involved in a crash. The current proposal is for an e-call
chip to be included in all new vehicles in the EU from 2012
and probably after-fit as well. With the push for improving
journey efficiency there is a public reaction to vehicle
tracking and implications for personal privacy, issues that
the policy makers will have to address.

Malcolm Hayter from Xede Services set out key technical
developments that will affect the installer sector in his
presentation. They include miniaturisation, convergence of
technology and advances in technology. Opportunities for
the industry lie in helping fleets to solve their business
problems through installation of advanced telematics such
as automatic RFID tracking of vehicles and assets and KPI
reporting. This is leading to new services that the
installation sector can provide in the face of falling margins
for standard installations in vehicles.

In a practical presentation John Thomson from Panorama
Antennas illustrated examples of poor installations in
vehicles that were not to MPT 1362 standards. He
highlighted the impact of Automotive EMC legislation on
the installation sector and provided examples of motor
manufacturer’s own guidelines for installers. Generally again
MPT 1362 is referenced. John concluded that vehicle
manufacturers’ dictate that the radio antenna should be
external, often panel mounted, and that they have a
responsibility to provide this information, although the
clarity of such information is variable. To ensure that
installers comply with the vehicle EMC specification they
need data from the motor sector.

In the final paper of the morning 
Phil Derry of Trackaphone highlighted 
the Code of Practice for Passive Location 
Services currently in place in the UK. Under 
the code the subscriber must be able to opt in 
or opt out of the service and all people who are 
located must be totally aware that the service is 
active. Passive Location Services are growing and providing
reseller opportunities. As technologies converge – cell-id,
AGPS, GPS, WiFi – LBS providers will have to have flexible
processes to protect privacy and provide full traceability to
maintain public confidence.

Matthew Harris launched the search for the FCS Mobile
Equipment Installer of the Year and Jacqui Brookes
provided an update on the Silver Award Scheme, the WEEE
directive and the new Group website.

All the presentations from the event together with the list of
sponsors and exhibitors are on the FCS website
www.fcs.org.uk
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Ofcom has now published its long awaited statement on
regulation of VoIP services. The requirements are generally
practical but are detailed and specific and all CPs who provide
VoIP services will need to review their existing processes and
paperwork to ensure compliance, which becomes obligatory
from 29 May 2007.

Since 2004 Ofcom has operated a policy of “forbearance” for
VoIP services. This has now changed and all IP based services are
subject to the General Conditions. How this will apply will
depend on the type of service provided. 

The statement provides the following definition of “PATS”
–Publicly Available Telephone Service: 

� a service available to the public

� for originating national and international calls

� provides access to emergency services

� through a number or numbers in a national or international
numbering plan

Any services meeting these criteria, including VoIP, are subject to
the full range of General Conditions e.g., provision of a
consumer and complaints code of practice for their
residential and small business customers. 

Providers of “PECS” – Public Electronic
Communication Services – which do not meet
the above criteria will need to comply with a
code of practice which informs customers
when a service they are purchasing differs
from what they would expect from a
traditional telephony service.

Specifically, CPs are required to inform
customers:

� if the service will cease to function
following a broadband or power failure

� if the service includes access to emergency
services

� if access to emergency services will cease
following a broadband or power failure

� limitations on availability of location
information (where appropriate, CPs will have
to register the customer’s location details)

� whether number portability is available

� if other services normally required
under the general conditions are
not provided (e.g. directory and
operator services, itemized billing
etc.)

Ofcom has specified the ways in which
the customer should be informed for
each of the above, which depends on
the seriousness of any possible
misunderstandings about the
capabilities of the service. These
include:

� providing the
information during
the sales process 

�     including the 
information in terms 

and conditions

�     including information in user guides 

�     providing labels (or on-screen messages)

�     providing service announcements

�     obtaining positive acknowledgement via a signature

Ofcom has powers to impose significant penalties for non-
compliance, fines of up to 10% of turnover or even suspension
of service. Ofcom has stated that it will write to smaller providers
to advise them of the changes and will also be carrying out a
programme of mystery shops.

FCS will be issuing guidance to its
members on interpreting the code of

practice and how to comply with it.
FCS can also help companies

who now need to provide
cods of practice.

For more information please contact
Michael Eagle meagle@fcs.org.uk

VoIP regulation

4

VoIP
Group



The four commercial models of VoIP in the UK
Steve Bieniek, vice-chairman of the
FCS VoIP Group, sheds some light on
the commercial models emerging in
the UK market.

Applications
What? To the average SME VoIP
means Skype. Services like Skype and

Vonage offer an extremely cost effective method of
communicating with staff, customers and suppliers both in the
UK and abroad. Software is free to download and has been
widely adopted. Other major suppliers include Microsoft which
offers calls across IP via its MSN Messenger products. 

Revenue is generally gained from call breakout from the
Internet and from licensing software and logos to manufacturers
who make compatible handsets. Providers also add value to
their propositions by enhanced “paid for” features such as
conferencing, address books and video.

The future is very strong, particularly in the consumer market.
Businesses may be concerned about increased security risks
associated with virus transfers. Further enhanced features will be
driven by VoIP software on mobiles, offering low-cost and free
calls away from the more expensive mobile networks.     

Internal LAN/WAN
What? Many businesses have been deploying voice across their
IP networks for years. Organisations implementing MPLS or
“hub and spoke” networks are using VoIP internally across their
wide area networks. Companies who provide these WAN-based
services will be network integrators with a strong IP and data
background.

Revenues derive from project management, installation and
ongoing maintenance fees. Additional margin may come from
line rentals, hardware and services such as anti-spam/anti-virus
protection, internet connectivity, DSL/Leased Lines and
applications such as telephony soft switch integrations from
MKC Networks and Swyx.

The future looks rosy. There are good opportunities to resell
these services into the VoIP market and also to add VoIP
solutions within the customer’s network. Integrators already
have their customer’s trust and can win business from the
traditional telecom VARs. They understand the technology and
can be quicker to market than their telecom competitors. Also,
IP orientated PBX manufacturers are building more IT friendly
phone systems, allowing easy set up and configuration. 

SIP Trunking
What? SIP trunking is being marketed as an ISDN replacement
service, allowing users to send and receive calls to and 
from IP and traditional networks using broadband or 
leased line connections. The telephone number comes in a 
user name and password format and is pointed at an IP 

address or realm e.g. sip.voip-unlimited.net.

Generally SIP trunks will be deployed on IPPBX hardware at the
customer’s premises. Hardware manufacturers are ensuring that
their platforms are SIP trunk compliant and ITSPs are
undertaking interoperability testing with these manufacturers.
The big hardware players have been slower in getting their
platforms’ SIP trunk ready. Unlike the new IPPBX vendors, many
of them do not base their systems on open standards.

Revenue – SIP trunking can still benefit from the “minutes”
market, but on-net calls are free of charge. Some ITSPs charge
rental fees for numbering and for concurrent trunks, some for
inbound and outbound services. Some package an unlimited
amount of calls and numbers for a fixed monthly fee. As in the
VoIP applications market, revenue will be derived from call
breakout from the internet and complementary services such as
DSL/WAN. 

Future – New entrants are currently taking business from the
big telcos, who still do not have a viable SIP trunking offering.
Improvements will need to be made for broadband networks to
become as stable as traditional telephony networks and develop
their SLAs. Pricing models will become standardised and the
market will remain vertical for the next few years. Larger
companies and call centres are looking at utilising the cheaper
outbound international calls available and making further cost
savings against traditional offering – for example, the ingress fee
is removed from the BT charge as calls are delivered via IP. 

Hosted IP Telephony
What? Hosted Telephony or Centrex offers a business quality
telephony system without the need for capital expenditure. The
service is generally priced on a “per user per month” basis and
offers enhanced features within these charges. IP handsets are
deployed on workers’ desks and functionality is accessed via a
web browser.

Revenue – Setting up a hosted platform with resilient networks
can be an expensive process. Business models are, therefore,
based on volume and generating a recurring margin from the
“per seat” charge, along with collecting the margin from the
minutes when breaking out to the traditional networks. DSL is
often bundled into the proposition and new applications and
features can be offered as service upgrades.

Future – There is now a big drive for market share and
consequently services are being aggressively priced. The model
offers a real alternative to the purchase of an onsite phone
system and will gain market share by appealing to businesses
that have a distributed workforce and want a unified system
without having to manage infrastructure. Customers may also
not have sufficient bandwidth to cope with the IP telephony
demands on their network. 

steve.bieniek@voip-unlimited.net ©Voip Unlimited
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21CN update on national rollout programme
No major problems have been encountered in the Pathfinder
programme in South Wales but PSTN migrations in this area will
not now be fully completed until December 2007. ISDN trials
will start in mid 2008. However, BT is planning to introduce
improved engineering processes which will reduce service
breaks and speed up migration from mid 2008 so that the
overall 21CN timetable will not be impacted. 

A major change to the migration programme is the migration of
broadband services in 650 exchanges in the West Midlands,
known as “Broadband First”, which will start in November
2007. A plan to communicate with all affected end-user
customers is currently being agreed with industry.

In the meantime the work of the Switched-on UK publicity
campaign continues. A reseller subgroup has been set up to
ensure CPs are kept informed. Michael Eagle is the Industry
co-chair. The group also includes FCS members Adrian

Buxton of Alternative Networks, David Prickett of Sky Blue
Telecom and Richard Griffiths of Kingston Communications.

A specific programme of communications for CPs and resellers
includes:

� A series of dedicated roadshows
� Switched-on presence at key industry events - including FCS

Comms Provider 07 in October.
� A programme of web calls on hot topics

The group will also continue to review the toolkit and associated
collateral which is available at www.btwholesale.com/ consult21

For more information contact meagle@fcs.org.uk

To find out when your home or business will move to BT’s 21CN
visit www.switchedonuk.org

Fixed Service Providers
report

FSPA regional meetings
In response to requests from FSPA members for regional
meetings, we dipped our toe into the water and held our first
regional meeting in 2005 in Leeds. 4 meetings took place in
2006. In 2007 meetings have already taken place in Rotherham
and Coventry and more are scheduled in Scotland, September,
and in Manchester, November.

The meetings are chaired by John
Ledingham-Smith of Excel
Telecom and the format has proved a
great success.  John comments:
“These are very lively and practical
meetings and enable members who are
busy running their companies to get an
update on what’s happening in the
industry without having to take out too
much time. We have had several non-members join after attending
these meetings so it’s obvious we’re providing something that
people value. As with our monthly London meetings, we aim to
have representatives from BT at these events.

“The format has evolved over the two years and meetings provide an
overview of key issues from the various FCS fixed line groups (FSPA,
Numbering and VoIP) and a chance to provide feedback from the
myriad of industry groups, Ofcom meetings and regulatory events”.

OTA2 
Expanded role for the Office of the Telecommunications
Adjudicator

The Office of the Telecoms Adjudicator (OTA) was set up in 2004

to address serious problems with the delivery of LLU. Peter
Black was appointed as the adjudicator. Now that the number of
unbundled lines is approaching 2 million and levels of service have
been improved, the original objective is deemed to have been
achieved. In April 2007 the Ofcom board approved a proposal for
an “OTA2”, with a wider remit embracing both LLU and WLR and
looking at cross-product issues such as migrations. Peter Black will
continue in his role as adjudicator and the proposal envisages
inclusion of representatives from the WLR sector on the OTA Executive.

The OTA Executive has access to Openreach at a senior level and
has been effective in addressing major problems with delivery of
LLU. The proposal to include WLR representatives has potential
benefit in providing an effective escalation point for FSPA and
the CPS-WLR Commercial Group. 

FSPA was concerned to ensure that the representation reflected
the demographics of the WLR sector and specifically that there
should be adequate representation of the smaller players.
Following discussions between Ofcom, OTA and representatives
from industry, including FCS, the following representatives from
the WLR sector were accepted onto the OTA2 Executive:

Alison Mitchell BT Retail
Ash Potter Co-chair of FSPA
Peter Anscomb OneBill Telecom
Mark Knight Chair of CPS-WLR Commercial Group, 

Scottish and Southern Energy     

OTA publishes monthly reports and these can be viewed
together with more general information about OTA and its work
on the website at www.offta.org.uk
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New team

Business Radio report

A new team heads the FCS Mobile Takeback Forum (MTF). Vic
Clements of Environ has taken over the chair and Paul
Didcott of Motorola becomes vice chair. MTF is the only UK
forum for all the players in the UK mobile phone sector to review
the growing number of European environmental directives and
their impact on the industry.

At a time when public policy has increased its focus on the
environmental impact of communications products, the mobile
phone industry is well placed to review and adjust to the changes.
Since 2002 the Mobile Takeback Forum, that uniquely brings
together, operators, manufacturers, retailers and reverse logistics
organisations, has been fostering reuse and refurbishment of
phones and effective takeback schemes in UK stores.

That is the stark warning from the FCS Business Radio Group. In
the race to acquire the blocks of spectrum being released by
Ofcom in its series of auctions, business radio has been dealt
some sideways knocks.

UHF spectrum auctioned in 2006 was in blocks of 0.5-2.0 MHz,
too large for individual business radio usage, and went to a
single bidder. As a result FCS raised this issue with the Minister
who has recognised the importance of business radio
supporting the UK economy and their future auction
requirements. The next release of suitable spectrum will be in
UHF2, when emergency services move, but the timetable is not
clear. In addition as a result of the Cave Audit of Government
spectrum holdings www.spectrumaudit.org.uk – the
Government has set out its strategy for release of spectrum over
the next 5 years. 

The publication Forward Look issued in March 2007 says, “In the
longer term, Government policy is to support the development of an
efficient and thriving spectrum market in the UK and to promote
spectrum access opportunities for the commercial sector, by securing
direct participation and active engagement by public sector bodies in
that market.  This will be taken forwards in parallel with our
continuing international obligations on spectrum and upcoming
spectrum commitments for the London 2012 Olympic Games and
Paralympic Games. The public sector will source its spectrum needs
from the market, with exceptions where objectively justifiable for
reasons of safety and security. Public sector organisations will
establish internal trading bodies with the necessary technical,
commercial and financial expertise to enable them to interact
effectively and efficiently with the market.”

On taking up his new role as MTF chairman Vic Clements said,
“The mobile phone industry welcomes the DTI’s acceptance of the
importance of reuse of mobile phones within the WEEE regulations,
in that producers can account for reuse within their obligations.
Reuse massively reduces the possibility of mobile phones appearing
in the waste stream. In the coming months the MTF will review
WEEE implementation, battery recycling and the new rules
associated with the revised Batteries Directive. The implications of
REACH policy on chemicals used in communications products will
also be on our agenda.  I welcome Paul Didcott as vice chair and
his knowledge of UK and EU environmental regulations will be a
valuable asset to the work of the MTF.  The MTF is embarking on
projects associated with reuse and adopting international
guidelines on refurbishment and recycling for the UK market”.

The full document is at www.spectrumaudit.org.uk/pdf/
Forward_Look_2007.pdf

FCS’s own research within the Business Radio Group has
identified use of business radio in all corners of the economy
and public life and the overwhelming use is for safety 
of life, in disaster situations and for business continuity. 
While the broadcast lobby active in the Digital 
Dividend Review, on behalf of HDTV and wireless 
microphones, is appealing for special allocations of 
spectrum to keep the country entertained, the business 
radio sector that keeps the trains running, the electricity
delivered and all major industrial sites operating is 
asking for recognition of its need for certain spectrum 
in future and not only the lottery of auctions. Business radio
sector users themselves have obligations under national
legislation, for example the Electricity Acts and the Health and
Safety at Work Act, that are facilitated by business radio 
services. Public telephony, which provides many valuable
services, cannot replicate the immediate communications that
radio provides.

Radio spectrum is an essential input to public services.  Because
it has always “been there” radio spectrum may not have always
been recognised as the scarce resource, which may not be so
easily accessed in future. The issue of spectrum access is
growing in importance in many organisations.

Now the sleeping giant of the Business Radio sector has been
awakened and will make itself more voluble, no longer will
Ofcom say that Business Radio is just taxi radio!

Wake up Britain business radio needs spectrum or else the economy falls down!
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FCS industry awards for 2007
This year FCS will be making four awards in four industry
sectors-business radio, mobile equipment installation, fixed
service provision and VoIP solutions. The purpose of the FCS
Industry Awards 2007 is to foster excellence and recognise and
reward achievement. FCS encourages best practice and
innovation throughout the communications services industry
and our awards are open to companies of all sizes. The awards
will be presented at the FCS AGM on 12 September in London.
In 2007 the four awards are:

Gerald David OBE Award for Innovation in
Business Radio
The award, now in its 4th year, is for companies delivering
business to business radio and spectrum services including
manufacturers, network operators, dealers and application
providers. The panel of judges, chaired by Roy Pierce of
Procom, encourages applicants showing innovation, spectrum
efficiency and marketability of products or services.

Mobile Equipment Installers Award
The Mobile Equipment Installers Award is open to installation
companies including members of the FCS and the Silver Award
Scheme. The panel of judges, chaired by Matthew Harris of
Winning Solutions, is looking for examples of quality of service,
best practice and customer satisfaction.

Fixed Service Provider of the Year Award
Service providers and resellers are an important force in the

telephony sector. To recognise and encourage these
achievements, the FCS set up this new award in 2006. Sam
Dawkins of Club Communications chairs the panel of judges
who are looking for the company or product which has made
the biggest contribution to promoting innovation or excellence
in the area of fixed line telephony.

VoIP Solution of the Year Award 
The VoIP sector is fast establishing itself as a major influence in
the UK telephony market. New entrants offer new ideas and
new services and in order to encourage high standards and best
practice FCS has launched the VoIP Solution of the Year award
in 2007. The judging panel, chaired by Dave Dadds of Vanilla
IP, encourages entries from suppliers that facilitate voice
communications over IP networks. 

The deadline for entries is 31 July 2007. To enter visit www.
fcs.org.uk/about/Awards.asp or e-mail awards@fcs.org.uk

FCS events 2007
FCS AGM Wednesday 12 September followed by the FCS
reception at the IET, Savoy Place, London
Presentation of the FCS Awards 2007

Comms Provider 07 Thursday 18 October at Simmons and
Simmons, City Point, London EC2

Business Radio 07 Thursday 22 November at Paramount
Daventry Hotel

NEW FCS website
New logo, new branding and now a new look website.  At the FCS office

we communicate with our members via differing media face to face

meetings, events, conference calls and constant e-mails and briefings.

Now we have added more efficient use of the website to our portfolio.

As well as our public facing website that explains the work of FCS, our

services and member groups- we have added another layer of member

areas to each group where we can store data and information for easy

access by members. We encourage members to use the group bulletin

boards to raise issues and concerns and, where they are sustainable, the

issues will be incorporated into group issues lists and policy

programmes. The volume of information that is valuable to you is

growing and we want to make sure that you are able to find important

information for your business.

Feedback from the members’ survey carried out back in January 2007

suggested that we should do more to improve the promotion of members’

own businesses. We have taken this on board and changed the FCS

member Directory listing so that each member can select from 50 plus

categories of product or service that are searchable with their name.

Lin Meagher will be in contact with each member to make sure we

have up to date information on your company.

RPS Communications 

Shaftesbury Systems Ltd

Sheaf Telecom Ltd

Singularity

t/as Singularity Ltd

SIP Communications Ltd

t/as SIPCOM

Sitelink

t/as Sitelink Communications Ltd

Sun Recruitment Ltd

t/as Sunalysis

VStore Ltd

Webb Support Services Ltd

t/as WEBBTalk

3G Comms Ltd

Alban Telecom

Comtact Ltd

Equitalk.co.uk Ltd

Genuine Solutions 

t/as Genuine Solutions Ltd

Global 4 Comms

Graydon UK Ltd

Handsfree UK

HYT Telecommunications Co Ltd

Integr8 Voice & Data Ltd

Integrate (Europe) Ltd

Mapesbury Communications Ltd

Nine Telecom Limited

OnePhone (UK) Ltd

Paralight Ltd

Redeem Plc

RocketUK.com Limited

Industry awards and
events for 2007
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